Debt Relief Programme 2025/2026 — Full Eligibility, Relief & Documentation Matrix

CUSTOMER CATEGORY

RELIEF BENEFIT

KEY ELIGIBILITY
CONDITIONS

REQUIRED SUPPORTING
DOCUMENTS

REPAYMENT TERMS

Pensioners & ESP
Beneficiaries

Up to 100% write-off
*  100% interest & penalties waived

* Registered property owners Pensioner
or active ESP- Property < R2.5M
market values Account in arrearse Nor-
malised meter & verified readingse
Smart/prepaid meter required.

« Certified ID copy* Proof of income +
spouse* 3-month certified bank state-
mentse ESP slip (if applicable)

Up to 36 months, (Maximum)

Residential Customers (All Income
Levels)

*  50% write-off
* 100% interest waived

* Registered property owners Property
market value < R2.5M« Account in ar-
rearse Normalised meter & verified read-
ingss Smart/prepaid meter required.

Certified ID copy* Proof of income (ap-
plicant + spouse)* 3 months bank state-
ments

12-24 months, (Maximum)

Small Businesses
(= R3M turnover)

*  50% write-off (debt older than 36
months)
*  100% interest waived

* Registered businesse Turnover
< R3Me- Operating on the propertye Nor-
malised meter

* CIPC registration® 3-year audited finan-
cialse 6-month bank statementse Certi-
fied ID of owner/reps Power of Attorney if
agent applies

12—-24 months, (Maximum)

Faith-Based
Organisations (FBOs)

e Same as small
businesses

Recognized religious institutione Turn-
over < R3M

* Registration proofe 3-year audited fi-
nancialss 6-month bank statementse Cer-
tified ID of owner/reps Power of Attorney
if agent applies

6—-12 months, (Maximum)

Non-Profit Organisations (NPOs)

e Same as small
businesses

* Registered NPO- Turnover < R3M

NPO certificates Audited financials (3
years)s 6-month bank statementse Mu-
nicipal bill* Authorized representative ID

6—12 months, (Maximum)

Old Age Homes

e Same as small
businesses

* Registered care facilitys Turnover
< R3M

* Facility registration proofe 3-year audit-
ed financialss 6-month bank statementse
Certified ID of owner/repe Power of Attor-
ney if agent applies

6—12 months, (Maximum)

Orphanages + Same as small » Legally registered child-care facilitye | Registration certificate*3-year audited 6—12 months, (Maximum)
businesses Turnover < R3M financialss 6-month bank statementse
Certified ID of owner/reps Power of Attor-
ney if agent applies
Body Corporates + Same as small *  Turnover < R3M+« AGM resolution Registration proofs AGM resolutione 6—12 months, (Maximum)

businesses

required

3-year audited financials® 6-month bank
statementse Certified ID of owner/repe
Power of Attorney if agent applies

Large Businesses

* 50% write-off (not more than 36 months
arrears)* 100% interest waived

* Normalised meter & verified
consumption* Registered &
operating business

* CIPC docs* Audited financials (3
years)* Bank statements (6 months).
Municipal accounte

Company resolution if represented

Balance due within 60 days
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